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Dear Mr. Hallam: 

From May 29111 , 2024 to June 13th , 2024 of the inspection, a representative of the Pipeline and 
Hazardous Materials Safety Administration (PHMSA) pursuant to Chapter 601 of 49 United States 
Code (U.S.C.) inspected Gulf South Pipeline Company, LLC's (Gulf South) procedures for 
underground natural storage in Petal and Jackson, Mississippi. 

As a result of the inspection, PHMSA has identified an apparent inadequacy found within Gulf 
South's plans or procedures. The item inspected and the inadequacy is described below: 

1. § 192.12 Underground natural gas storage facilities. 
(a) ... 
(c) Procedural manuals. Each operator of a UNGSF must prepare and 

follow for each facility one or more manuals of written procedures for 

conducting operations, maintenance, and emergency preparedness and 

response activities under paragraphs {a) and (b) of this section. Each 

operator must keep records necessary to administer such procedures and 

review and update these manuals at intervals not exceeding 15 months, but 

at least once each calendar year. Each operator must keep the appropriate 

parts of these manuals accessible at locations where UNGSF work is being 

performed. Each operator must have written procedures in place before 

commencing operations or beginning an activity not yet implemented. 

Gulf South's written procedures for conducting operations and maintenance act1v1t1es were 
inadequate to ensure safe operation of a pipeline facility. Specifically, Gulf South filed to provide 








